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§0.111

standards, customer service, owner-
ship, competition to cable systems,
broadcast station signal retrans-
mission and carriage, program access,
wiring, equipment, channel leasing,
and federal-state/local regulatory rela-
tionships.

(b) Plan and develop proposed
rulemakings and conduct studies and
analyses (legal, engineering, social and
economic) of various petitions for pol-
icy or rule changes submitted by indus-
try or the public.

(c) Conduct studies and compile data
relating to cable television operation
necessary for the Commission to de-
velop and maintain an adequate regu-
latory program.

(d) Advise and assist the public, other
government agencies and industry
groups on cable television regulation
and related matters.

(e) Administer financial and other re-
porting systems.

(f) Investigate complaints and answer
general inquiries from the public re-
garding cable television service.

(g) Participate in hearings before the
Administrative Law Judges, the Re-
view Board and the Commission.

(h) Process applications for author-
izations in the Cable Television Relay
Service.

[59 FR 32132, June 22, 1994]
COMPLIANCE AND INFORMATION BUREAU

8§0.111 Functions of the Bureau.

(a) Enforce the Commission’s Rules
and Regulations; provide support to
other governmental units, investigate
all non-government communications
matters; issue sanctions.

(b) Disseminate to the public on a
local basis information regarding com-
munications issues and Commission
rules, policies, and programs.

(c) Collect information through a
customer intelligence network to in-
form the Commission on the needs of
its customer and on the impact of regu-
lations and necessary refinements to
them as suggested by the users and the
public.

(d) Participate in international con-
ferences dealing with monitoring and
measurement; serve as the point of
contact for the U.S. Government in
matters of international monitoring,
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fixed and mobile direction-finding, and
interference resolution. Provide tech-
nical and administrative support on
the administration of the ITU Fellow-
ship program and oversee coordination
of non-routine communications and
materials between the Commission and
international or regional public organi-
zations or foreign administrations.

(e) Reduce or eliminate interference
to authorized communications. Pro-
mote private sector solutions to inter-
ference problems; investigate and re-
solve those unsuitable for private sec-
tor resolution or where the private sec-
tor is unable to provide solutions.
Work, in conjunction with the Office of
Engineering and Technology, with
technical standards bodies.

(f) Perform investigations in support
of Commission policies.

(g) Maintain, operate, and manage
the toll-free telephone receiving center
for complaint and inquiries. Coordinate
with the Office of Public Affairs and
maintain liaison with the rest of the
agency to ensure that the needs of the
public for information are handled
promptly, accurately, and comprehen-
sively and that complaints are directed
to those charged with acting upon
them.

(h) Under the general direction of the
Defense Commissioner, coordinate the
defense activities of the Commission,
and provide support to the Defense
Commissioner in his participation in
the Joint Telecommunication Re-
sources Board and the National Secu-
rity Telecommunications Advisory
Committee, including recommendation
of national emergency plans and pre-
paredness programs covering Commis-
sion functions during national emer-
gencies. Support the Chief, Common
Carrier Bureau on assignment of Tele-
communications Service Priority Sys-
tem priorities and the administration
of this system. The Chief, Compliance
and Information Bureau, or the des-
ignee of that person, acts as the FCC
Defense Coordinator and the principal
of the Commission to the National
Communications System.

[61 FR 8476, Mar. 5, 1996]

8§0.121 Location of field installations.

(a) Field offices are located through-
out the United States. For the address
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